
JOB DESCRIPTION 
 
Position:   SoCon Basketball Tournament Seasonal Sales Position 
Reports to:   Senior Associate Commissioner 
Location:   Asheville, NC 
 
Basic Function: 
This position is responsible for working with the Southern Conference office and the US 
Cellular Center to enhance local ticket sales for the 2014 Southern Conference Men’s and 
Women’s Basketball Championships in Asheville, N.C., with a primary emphasis on local 
group ticket sales. This is a seasonal position with an anticipated start date of November 
15, 2013 and an anticipated end date of March 15, 2014. This position will be housed 
within the offices of the US Cellular Center in Asheville. This position will receive a base 
stipend and commission but is unbenefited. 
 
Duties and Responsibilities: 
1.  To work with the Marketing & Sales Coordinator for the US Cellular Center to develop 
and execute a plan to enhance local area individual and group ticket sales for the 2014 
Southern Conference Men’s and Women’s Basketball Championships. 
2.  To engage various organizations in Asheville and the surrounding area to attend the 
Championships via the purchase of group tickets. Targets will include businesses, church 
groups, youth groups, scouts (boys and girls), youth athletic leagues, church athletic 
leagues, Cherokee Nation, civic organizations, YMCA/YWCA and retirement 
communities.  
3.  To develop, in conjunction with the Asheville Buncombe Regional Sports commission, 
and execute value added products or experiences as necessary to entice various group 
ticket purchase (i.e., Faith and Family Night, halftime youth games, etc.). 
4.  To make customer service calls to groups to confirm arrangements (seating, parking, 
activities, etc.) in the days leading up to the event. 
6.  To serve as a sales representative and customer service entity for the Championships.  
7.  To provide the Southern Conference office with updated reports throughout 
appointment outlining ongoing ticket sales performance. 
8.  To conduct meetings and status-update calls with the Southern Conference office as 
necessary.  
9. To provide a full post-event project review. 
10.  To engage ticket buyers face to face on a day to day basis. 
11.  Other duties as assigned. 
 
Preferred Qualifications and Minimum Requirements: 
1.  Detailed knowledge of the Asheville, N.C., community and the Southern Conference.  
2.  Previous experience or basic knowledge of athletic ticket sales.  
2.  Basic understanding of NCAA rules and regulations related to the sale and transfer of 
tickets. 
3.  Experience, confidence in addressing individuals, businesses and groups. 
4.  Strong interpersonal networking skills. 
5.  Commitment to serve Southern Conference membership. 



6.  Willingness to travel, meet with groups and businesses and put in time and effort 
necessary to succeed.   
7. Basic mathematics skills, ability to process monetary transactions with cash & credit.  
 
Principal Contacts: 
The position interacts with select Southern Conference staff members, notably the 
Commissioner, Senior Associate Commissioner, Associate Commissioner and 
Championships and Compliance Assistant. The position also interacts with the General 
Manager of the US Cellular Center, Marketing & Sales Coordinator of the US Cellular 
Center, the President of the Asheville Buncombe Regional Sports Commission, and the 
Asheville Local Organizing Committee. 


